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Introduction
The Guy’s and St Thomas’ NHS Foundation Trust A&E Visiting Professional Programme is designed to provide
international visiting professionals with the opportunity to experience and learn from our outstanding A&E department.
The programme offers exclusive insight into one of the NHS’s busiest A&E departments, which sees 400+ patients
a day, 105+ ambulances a day and 27+ patients admitted to the Emergency Medical Unit (EMU) every day.
Our Visiting Professional Programme is a unique development experience that allows visitors to observe our leading
A&E department. We are dedicated to broadening international professionals’ clinical expertise and enabling them
to observe new skills that can be transferred back to their work place.

Who should attend?
This programme is intended for non-U.K. doctors looking for exposure to a NHS emergency department.
Visitors can apply for an observership programme. Those wishing to apply must have GMC registration. You can
apply for GMC registration directly through the main GMC website (www.gmc-uk.org), alternatively The Royal College
of Physicians run a medical training initiative which facilitates GMC registration and provides sponsorship for a Tier
5 visa. You can find out more about their Medical Training Initiative by visiting their website
(www.rcplondon.ac.uk/education-practice/advice/medical-training-initiative).

Duration
It is recommended to undertake a placement of 4 weeks. You will get exposure to various areas in the department
including our emergency medical unit.

www.guysandstthomasevents.co.uk/vpp
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Overall aims
The programme is aimed at those who wish to extend their experience in a leading A&E department and who wish
to gain an understanding of the way this is practiced and organised within the NHS.
The programme aims to include:
•

Direct experience and exposure to an outstanding* Emergency Department. Including Resuscitation,
Urgent Care Centre, Children’s A&E and Emergency Medical Unit.

•

There are ample opportunities to get involved with short quality improvement projects during your visit

•

Opportunities to attend our in-house teaching sessions for A&E doctors

•

Opportunities to attend our multidisciplinary team meetings (MDM)

•

The opportunity to share knowledge and expertise with doctors and consultants

•

The opportunity to develop and extend visitors’ work portfolios by gaining experience of observing one of
the largest teaching hospitals in Central London, whilst gaining direct insight into the workings of the NHS

www.guysandstthomasevents.co.uk/vpp
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Sample timetable
Day
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A&E Service
We offer three distinct emergency department (A&E) services:
•
•
•

A&E and Urgent Care Centre at St Thomas' Hospital
Urgent Care Centre at Guy's Hospital
Children's emergency department

We see approximately 150,000 patients per year, making us one of the busiest emergency departments in London.
We also see around 100 ambulances every day.

Emergency department (A&E)
Treating serious injuries, accidents or sudden illness
We aim to provide gold-standard emergency care and improved health outcomes for all our patients through
education, research, and leadership development. *In 2016, the emergency department got an 'outstanding' rating
from the Care Quality Commission inspection.
We treat patients who have suffered a recent injury or accident or who have developed a sudden illness. All A&E
departments use a priority system where the most seriously ill patients are seen first.
We may direct patients somewhere else if:
•
•

the nurse thinks that patients condition is not an accident or an emergency
patients have certain symptoms that mean they need to be seen in one of our specialty areas.

If a patient has a minor injury or illness, they will be directed to our Urgent Care Centre. This is staffed with GPs and
emergency nurse practitioners.
If a patient has a more complex condition, they will be seen by one of our emergency doctors.
Specialty areas
If patients have been referred by their GP or another hospital to a particular team, they will have to register at A&E
first. Although the team will be expecting them, they may not be able to see them immediately. Patients may be
redirected to speciality services within our Trust such as:
•
•
•
•
•

Eye Casualty – for patients with an eye problem
Burrell Street – our free and confidential specialist sexual health service
Antenatal Day Assessment Unit – for women with pregnancy-related problems over 18 weeks gestation
Early Pregnancy and Gynaecology Unit – for women with gynaecological problems or pregnancy-related
problems under 18 weeks gestation
Children's A&E – there is a separate team of children's nurses and doctors (for children under 16) within
A&E

St Thomas' Emergency Floor development
The Trust has invested over £20 million to rebuild the A&E department at St Thomas’ and redesign the whole
‘pathway’ of emergency care for our patients. This work is currently due to complete in Spring 2018.

www.guysandstthomasevents.co.uk/vpp
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Facts and figures about the emergency department (A&E)

•

•

We have one of the NHS’s busiest A&E departments, with 150,000 attendances in 2015-16:
o Over 400 patients a day in total
o 185 patients a day seen for serious issues/conditions
o Over 150 patients a day are seen in our Urgent Care Centre (UCC) which deals with urgent, but
minor injuries and illnesses
o 70 young patients a day are seen in children's A&E
o 105 ambulances a day
o 27 patients a day are admitted to the Emergency Medical Unit (EMU)
A significant proportion of our patients are vulnerable – they may be homeless, have mental health issues,
or drug/ alcohol addiction.

Urgent Care Centre
These centres treat patients with less serious injuries. One is based in St Thomas’ Emergency Department (A&E),
the other is based at Guy’s Hospital.
What we do
The urgent care centre at Guy's Hospital offers an alternative to the emergency department (A&E) for a range of
minor injuries and urgent medical problems.
It is a walk-in NHS service for patients whose condition is urgent enough that they cannot wait for the next GP
appointment (usually within 48 hours) but who do not need emergency treatment at the emergency department
(A&E). It is staffed by a GP working alongside emergency nurses.
We have facilities to x-ray limbs for suspected fractures and prescribe medicines, however the service is not set up
to do blood tests, chest X-rays or more complex imaging such as CT or MRI scans. The unit will usually treat patients
with less serious injuries more quickly than the emergency department (A&E).
We treat minor injuries and illnesses including:
•
•
•
•
•
•
•

broken bones
bites
burns and scalds
infections
minor illnesses in children and adults including fever, infections and rashes
sprains
wounds.

This service does not replace a patient's own GP. A patients GP is ideal for most treatments as they hold medical
records and have a broader picture of their health. He or she can also refer patients to specialist services for less
time-critical conditions.
Services not offered:
•
•
•
•
•

repeat dressings (please see the GP practice nurse)
repeat prescriptions (unless in an emergency, when a short duration may be prescribed)
sexual health (please see local sexual health clinic)
dental pain or emergencies (please see local dentist or call 111 for emergency dental services)
non-urgent specialist referrals.

www.guysandstthomasevents.co.uk/vpp

Visiting Professional Programme – A&E

6

Patients will usually be seen more quickly in this unit rather than in the emergency department (A&E). How long
patients wait to be seen depends on:
•
•

the seriousness of their condition
how many patients with more serious or urgent needs arrive in the unit while patients are waiting.

When patients are seen
When patients arrive, patients will be assessed immediately by a senior nurse or doctor and patients may be referred
on for more appropriate treatment. This could be A&E if patients are seriously ill, or it may be to their GP or pharmacist
if patients do not need to be treated at the urgent care centre.

www.guysandstthomasevents.co.uk/vpp
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Faculty
Consultants
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Dr Katherine Henderson
Dr Shumontha Dev
Dr Nicola Drake
Dr Peter Jaye
Dr Savvas Papasavvas
Dr Laura Hunter
Dr Simon Eccles
Dr Kirsten Macdonald
Dr Victor Cooke
Dr Jamal Mortazavi
Dr Jane Terris
Dr Koorosh Alaghmand
Dr Holly Gettings
Dr Rocio Santamaria
Dr Shalini Panchal
Dr John Criddle
Dr Martin Laque
Dr Nicola McDonald
Dr Danielle Hall
Dr Chris Jones
Dr Michelle Boyle

Nursing team
•
•
•

Head of Nursing – James Hill
Matron – Tom Sagdahl & Anneke Biginton
Advanced nurse practitioner – Lee Patient

Service manager
•

Service Manager – Lottie Hutchinson

www.guysandstthomasevents.co.uk/vpp
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Fees
A course fee per week will be applied. This excludes accommodation and travelling expenses. Participants will be
provided with a certificate at the end of their attachment. To find out the fee please contact us by emailing
vpp@gstt.nhs.uk.

Registration and enquiries
To register for the A&E Visiting Professional Programme please complete the application form at
www.guysandstthomasevents.co.uk and return to:
Education and Events
Guy’s and St Thomas’ NHS Foundation Trust
Email: vpp@gstt.nhs.uk
Telephone: + 44 (0)20 7188 7188 extension 55865

www.guysandstthomasevents.co.uk/vpp
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Guy’s and St Thomas’ NHS Foundation Trust
Guy's and St Thomas' NHS Foundation Trust is one of the largest Foundation Trusts' in the UK. It consists of St
Thomas' Hospital, Evelina London Children’s Hospital and Guy's Hospital.
The Trust provides a full range of hospital services, as well as specialist services including cancer, cardiothoracic,
women and children’s services, kidney care and orthopaedics. Guy’s is a major centre for cancer and renal services
with the UK’s largest kidney donor programme, and is also a leading centre for genetics, stem cell and allergy
research and cleft lip and palate. St Thomas’ is a leading centre for the treatment of cardiovascular disease, stroke,
HIV and dermatology.
The Trust has one of the largest critical care units in the UK and one of the busiest A&E departments in London.
It has an annual turnover of £1.2 billion and employs 13,500 staff.
Last year, the Trust handled over 2 million patient contacts, including:
•
•
•
•
•
•

1.07m outpatients
85,000 inpatients
88,000 day case patients
192,000 accident and emergency attendances
859,000 in community services
6,847 babies delivered

The Trust has 665 beds at St Thomas', 288 at Guy's, 144 at the Evelina London Children’s Hospital and 64 in the
community.
NHS statistics show that our patient survival rates are nearly 25 per cent better than the national average. This is
one of the lowest standardised mortality rates in the NHS and provides an important indication of the quality of care
provided by our clinical staff.
In 2013, the Dr Foster Hospital Guide awarded us Trust of the Year for safe care.
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