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Social and cultural alignment of community health 

workers with the population they serve is an 

important aspect of CHW intervention.  

CHW improve patient-centered outcomes in 

underserved communities and other diseases 

Who.int www.swctahec.org 



CHW can make  

Care Coordination happen!  
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Practice Barriers ï Lack of access to comprehensive SCD 
care 

ÅCHW makes early contact after newborn diagnosis 

ÅCHW assist with identifying a provider 

ÅCHW helps remote follow-up 

Physician Barriers -  Lack of resources allocated to SCD 
care 

ÅCHW educates about disease management 

ÅCHW tracks routine care 

Patient Barriers ï Socioeconomic, education, insurance, 
lack of adherence 

ÅCHW identifies relevant community resources 

ÅCHW facilitates access to community resources 

ÅCHW reminds about appointments 

ÅCHW assists with medication adherence  

ÅCHW educates about disease management 

ÅCHW provides social support 
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Care Coordination: 
 A Community Health Worker has core skills 
like listening, and knows the community well. 



Care Coordination:  CHW has core skills & 
knowledge. Training & experience adds 
Health skills, knowledge, and access to team. 
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